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Privacy and your Information
Relationships Australia WA (RAWA) is committed to your right to confidentiality and privacy, and ensures protection of your records in adherence to privacy and legislative requirements. RAWA is also committed to providing you with information regarding your rights, including limits of confidentiality when legal and duty of care considerations are deemed necessary. Our commitment to confidentiality exists alongside our duty to uphold the law and to protect the health and safety of yourself and others; in particular, children.
As part of the services provided to you by RAWA, personal information is required, in accordance with funding contracts, to ensure effective and responsible delivery of services.  
Information collected will be securely stored and maintained according to Australian Privacy Principles. Information collected may include, but is not limited to, your first and last name, date of birth, gender, indigenous status, suburb, state, postcode and referral source. Your first and last name is protected under the Privacy Act 1988.
The Commonwealth Government provides funding to RAWA through the Department of Social Services (DSS) and/or the Attorney-General’s Department (AGD) for many support services. As a requirement of funding contracts, RAWA will transfer some of your data to the DSS Data Exchange System which de-identifies you by using parts of your first and last name, date of birth and gender will be used to create a Statistical Linkage Key (SLK).
The SLK code and other information collected about you will be transferred to DSS for policy development, grants program administration and research & evaluation purposes. This will not include information that identifies you, or that can be used to re-identify you, in any way. You can find out more on the DSS website www.dss.gov.au.
